
Access control for fitness suite users

Customer arrives at 
reception.

Do they have an 
induction card? No

Yes

Gym Induction required for 
all new gym customers

Fitness 
coach 

available

Induction –
PARQ

Needs Analysis
Equipment 

orientation and
gym

Programme
Customer is booked 

for gym induction 
with a health and 

fitness coach

Induction completed, customer is issued 
with a membership card or a gym induction 

card

Customer follows programme advice from fitness coach and uses appropriate fitness equipment

Fitness 
Coach 

unavailable




